
Midwest - ED1 
Competitive Local Exchange Carrier (CLEC) 

Service Order Activity 

Month-Year Total 
Jan-03 603,026 
Feb-03 557,045 
Mar-03 621,095 
Apr-03 588,691 
May-03 680,833 

Cumulative Total 
Jan 03 thru May 03 3,050,690 
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Midwest - ED1 
Competitive Local Exchange Carrier (CLEC) 

Service Order Activity 
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Midwest - LEX 
Competitive Local Exchange Carrier (CLEC) 

Service Order Activity 

MonthNear Total 
Jan-03 52,215 
Feb-03 50,428 
Mar-03 61,675 
Apr-03 61,056 
May-03 60,935 

286,309 
Cumulative Total 

Jan 03 thru May 03 
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Midwest - LEX 
Competitive Local Exchange Carrier (CLEC) 

Service Order Activity 
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CCR History for Sunday Hours 

Status I CCR Date Received 
Tracking 

I 
ED1 Ordering AIT, SWBT, PB/NB, 
Gateway 3,6 SNET 

CR030476 

n Saturday Sunda 
O . . . l -  01:OO 0O:OO - 01:OO 0O:OO - \ l :Oo 
05100 - 23:59 05:OO - 23:59 05:OO - 23:59 

Originating CLEC 
(Region) 

WCOM 

CLEC Primary Contact 
Name 

Terri McMillon 

Interface Affecting 

Ordering (EDI, LEX) 

All Regions 

Pending 
Review in 
712003 
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CCR History for Sunday Hours 

CLEC Primary Contact Interface Affecting CCR Originating CLEC 
Name Tracking (Region) 

Number 

WCOM Terri McMillon CCR 03-006 

status Date Received 

2/14/03 
Review in 
7/2003 
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CCR History for Sunday Hours 

CCR 
Tracking Originating CLEC CLEC Primary Contact Interface Affecting (Region) Name 

Status 

.-- -, ., 
CR030476 I I I 
A 

Date Received 

-006 
2/14/03 

Review in 
7/2003 

Terri McMillon Orderino (ED1 I FY\ WCOM 

I I I 
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CCR History for Sunday Hours 

- 
Interface Affecting Status Date Received 

CCR Originating CLEC CLEC Primary Contact 
Tracking (Region) Name 
Number 

Pending 2/14/03 WCOM Terri McMillon Ordering (EDI, LEX) 
CCR 03-006 
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CCR History for DUF Separation by State 

CCR Originating CLEC 
Tracking (Region) 
Number 

CCR 03-035 AT&T 

CLEC Primary Contact Interface Affecting status Date Received 
Name 

Shannie Marin Approved 11/8/02 
Review in Transferred from ~. ~ ~~ ~~~ 

concerned that as customer volumes continue to grow the file will increase and processing errors will occur. 
CLEC Comments/Action TakenlStatusIResolution: 
AT&T has discussedwith the account team since 7/01 and addressed during a CLEC June 2002 CLEC forum where Ameritech requested the issue be sent in I on a form to the forum. 
CLEC Description of Extent of Impact on Business & CLEC Community: 
As customer volumes grow for CLECs processing problems may occur due t o  extremely large files for daily usage. 
SBC Response: 
7/3/03 - Change Management spoke with the SME and his team lead about their participation in the July meeting. Even though the 
timeframe given in the May meeting was not a satisfactory one for the CLECs, neither the SME nor his team lead has the power to change 
that. The date given is based on budgets and limited IT resources to do the necessary programming. Change Management will escalate 
this request if the originator wants it escalated, but all CLECs must realize that the I T  resources are the same ones working on other 
requests by CLECs. As to the format or structure of the existing DUF file, SBC considers that to be DroDrietarv information and so will . .  
neither confirm nor deny what one CLEC reDOftedlY heard about that. 
6/6/03 - The CLECs expressed great concern over the projected date for implementing this request. One indicated that they thouqht the DUF file was 
actually made up of the five state files concatenated together and would not be that difficult to separate. The CLECs asked to.have the SME join the Iuly 
meetinq to discuss. Change Management aqreed to invite the SME. 
5/30/03 - Per the SME, the implementation of separating the DUF by state is currently targeted for 3404. The status will be changed to Approved and 
we will not review again until lQ04. 
5/15/03 - The SME was not on the call to give an update, but Change Management reported that he is working on the solution for this request. 

~~ ~ ~ ~ ~ ~~ ~ ~ ~ 

5/1/03 - New CCR created for issue transferred from Midwest Region CUF a t  the April meeting. 
3/19/03 - CLEC User Forum: ~,~~~ ~~ ~~~~ ~~~ ~~ 

SBC stated that it did not have an implementation date yet. A target date is sometime early to mid-year next year. WorldCom expressed concern regarding 
the delay in implementing this change. WorldCom asked that SBC have someone available to work directly with WorldCom on this issue in the interim. SBC 
responded that it is currently working with CLECs directly. There was discussion on how this issue could be escalated. SBC responded that it would ensure 
that CLECs' concerns and sense of urgency are documented in the business case it submits for prioritization of this project. It was agreed to submit this issue 
as a CCR so it can be escalated in both CMP and CUF. 
ACTION ITEM: SBC will prepare a CCR on behalf of WorldCom to be tracked in CMP and provide the CCR number assigned to this request. 
Update - 3/14/03: I Update to be provided at  the March CUF meeting. 

MCBL Attachment D - 1 



CCR History for DUF Separation by State 

CCR 
Tracking 

Date Received Originating CLEC CLEC Primary Contact Interface Affecting Status 
(Region) Name 

Number I I I 

I I I I I R&ew in I Transferred from 

. .  
SBC reported that the result of CLECs votes was very close. There were 11 votes in favor and 12 against making the change. Due to the following 
additional considerations, SBC has decided to proceed with implementing the requested change to separate the DUF files by state. 

0 

n 
OBF guidelines indicate that the files should be split by state 
The change would be consistent across all SBC's regions 

CLECs expressed concern regarding the voting process and having SBC make a decision contrary to the majority vote. SBC responded that the 
suggestion of a vote was made in an attempt to resolve conflicting opinions by CLECs on this request. SBC stated that at the time the voting 
suggestion was made, it did not take into account the other considerations. Amerivoice stated that implementing this change should not impact the prior 

of the other CLEC requested projects already scheduled for implementation. SBC responded that the prioritization and implementation 
of the CCRs are handled by a different organization than billing, so implementing this change will not impact other CCRs. 

ACTION ITEM: SBC will provide an update as to the target date for implementation at the March CUF meeting. 
lUpoate - 1/21/03: 
h&ssible Letter CLECAM03-015 was distributed 1/21/03. Update to be provided a t  the 2/19 CUF meeting. 

1 1/15/03 - CLEC User Forum: 
~~ 

Some CLECs expressed concern that implementing this change would cause them undue hardship, while others had opposing opinions and were anxious 
for this change to be made. It was pointed out that implementing this change would make it consistent with the other SBC states. SBC suggested 
sending an Accessible Letter early next week advising the CLEC community of the proposed change and soliciting input whether CLECs 
would or would not support the change. The decision to go forward with implementing the change will be based on the majority vote. A question was 

raised whether it would be possible for SBC to provide both options to CLECs. SBC responded that it would have to re-verify whether it could support 
both options and hopes to get an answer to include in the Accessible Letter to be distributed. 

ACTION ITEM: SBC will re-verify whether it could provide CLECs the option of receiving the DUF file as one file or five files, separated by state. 
Update - 1/6/03: 
Several CLECs responded that separating the DUF files by OCN does not meet their needs, therefore, a request was made to the billing group to separate 
the DUF files by state. The earliest target date for implementation is August 2003. 

ACTION ITEM: SBC will send an Accessible Letter describing the proposed change and ask for CLEC feedback. 
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CCR History for DUF Separation by State 

CCR Originating CLEC CLEC Primary Contact Interface Affecting status 
Trackina (Region) Name 

Date Received 
. - .  

Numbe; 1 I I I I 
CCR03-035 I AT&T Shannie Marin Approved 11/8/02 

I I I Midwest Region 
I Transferred from 1 I I I I I Review in 

7/2003 I CUF on 5/1/03 
__.__,. ~ _ _ ~ ~  _ _ _  ~ . 
SBC stated that its internal billing group proposed to provide the DUF files separated by OCN rather than by state as was requested. That would be 
consistent with how the DUF files are separated for all of the other regions. Separating by OCN would be like separating by state because there is one 
UNE OCN per state. The DUF files are provided for UNE, it does not apply to  retail. SBC is awaiting a response from AT&T to find out if this is 
acceptable. 
ACTION ITEM: CLECs will provide feedback by 12/17 whether having the DUF files separated by OCN (rather than by state) will meet their 
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CCR History for Posted Service Order Information 

CCR 
Tracking 

Originating CLEC 
(Reaion) 

Numbe; I 
XR00-025 I WCOM WorldCom 

CLEC Primary Mntact 
Name 

Roseann Kendall 

Interface Affecting status Date Received 

Order Status (Ordering) Pending 7/28/00 
(See CCR01-050 11/01/00 

2-State, Midwest region, SNET below) 
No Review 

X020085 
?rioritized for 
i i i n i n a  *I  AT,.,-. I I I I I 
CLEC Verbatim Description: 
Currently, per the Toolbar, Order Status USERS GUIDE, the circuit id and PON search types can only be used for pending orders. WCOM is requesting 
that this search criteria be expanded to include posted orders as well. Until this search can be expanded, the CLECs only other choice to pull posted 
orders is via the 'C" order, but since the 'C" order numbers are re-assigned quickly this method of Dullina DOSted orders is not a reliable tool either. The 

Southwest region 

- .  
verbatim was changed to  add the request to query posted '(C) orders by PON. 
SBC RerponseIUpdate: 
6/1/02 - The originator replied that the search for posted orders exists today only in SWBT for intervals longer than 7 days. SWBT keeps posted orders 
available for 3 calendar years. The documentation for Service Order Status in Verigate states that for PB/NB,-orders which have posted within the last 48 
hours are available. I n  AIT, posted orders are available for 7 days after posting. In SNET, they are available for 72 hours after posting. Per confirmation 
from the originator, the request should be as stated above. The status will change back to  Pending and it will be moved to the 13-State CCR Log and 
associated with CCR01-050 submitted by WCOM. Since the CR was opened using this request, all future updates will be posted to that CCR. 
6/7/02 - Change Management will get with the originator concerninq the closure of this request. 
2/9/01 -This will be put into Deferred status until April 2002. 
SBC ResponseIUpdate: 
8/31/00 - No response available at this time, will provide status by 9/15/00. 
9/6/00 - SWBT CMP Meeting: WorldCom and Progressive Concepts stated that they go to posted order database by TN, but they still cannot pull up the 
order. They receive a message stating that they do not have authorization. SBC stated that there appears to be a problem with the logic, because 
CLECs should be able to pull up their orders. SBC stated that by 9/13, it would provide CLECs documentation outlining its plans to: 1) provide regular 
updates on the progress being made; 2) planned target dates for milestones; and 3) the short-term and long-term plans. 
12/6/00 - SWBT CMP Meeting: WorldCom pointed out that the 10/24, 11/1, and 12/3 updates are incorrect. These updates are related to a different 
CCR and should be removed. After clarification, it was agreed that SBC would address the request as it was originally submitted and provide information 
on the order of magnitude and timeline. 
l / l O / O l  -There is a CR990812 asking to be able to  pull posted service orders by circuit ID. Will not be considered until at least April 2002 when we 
have a uniform interface. There has been another request submitted to request pulling posted service orders by PON. This will be considered at the 
same time as the CR 990812. 
2/6/01 - No further update. 
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CCR History for Posted Service Order Information 

2-State, Midwest region, SNET 

PACIFIC BELL, NEVADA BELL AND AMERITECH REGIONS. 

Currently the Enhanced VeriGate system's Order Status functionality, planned for implementation 2/23/02, provides a 'posted inquiry" functionality only 
For the SBC SWBT region. This 'posted inquiry" functionality, available for the SBC SWBT region, makes it possible for the CLEC to view posted 
(completed) service order data. Using the "posted inquiry"functionality, CLECs can view posted service orders from the past three years as well as for 
the current year. WCOM is requesting that this "posted inquiry" functionality, as available in the SBC SWBT region, be provided for the PacBell, NevBell, 
and SBC AIT regions. 

This CCR is being submitted with a High/Critical priority level. It is critical that CLECs have access to view and analyze the actions completed by SBC for 
its own service orders. WCOM's experience has proven that access to this service order information is needed to effectively manage issues that arise 
after the order has been completed. Without access to the service order data, the CLEC's ability to handle its end customer's issues is extremely limited. 

Further, without access to this information, the CLEC must manually contact and involved SBC representatives to request and retrieve information on 
completed service orders. If the CLECs had access to  such information, the need to  contact SBC representatives for resolving questions about completed 
orders would be minimized. Thus the electronic availability of posted (completed) service orders would benefit SBC as well as the CLEC. 
SBC Response: 
7/3/03 - Change Manaaement has learned that CR020085. for the 2-State reoion onlv. has been committed for the 12/13/03 release. ~- .. ~~ ~ 

The other 2 CRS, CR020304 and CR020905, are hopefuls for the 3 /13 /04  release. 
3/ 28/03 - Change Management has learned that CR020085 was not committed for the 9/27/03 release. The reauest date has been rolled forward to 
12/13/03. Change Management is working closely with the Business Process SME to ensure that this CR will get committed for the December '03 
release. 
3/ 12/03 - The CR020085 for the 2-State region is on the request list sent to IT for the 9/27/03 release. The Commit List for that release should be 
coming back from I T  no later than the end of next week. 
11 / 27 / 02 - No further update. 
11/ 1 / 02  - The CR020085 above has been de-scoped to just PB/NB, since the regions will be deploying SPORT at different times. It is still carrying a 
requested date of 6/14/03. The CR for AIT region is CR020904 and the one for SNET region is CR020905. 
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CCR History for Posted Service Order Information 

CCR Tracking Originating CLEC 
Number (Region) 

CR020085 
CCR 01-050 WCOM 

CLEC Primary Contact 
Name 

Roseann Kendall 

(3/13/04) 

(12/13/03) 
CR020904 

I I 

2-State 

Interface Affecting 

Ordering (Order Status) 

2-State, Midwest region, SNET 

Status Date 

Approved 1 1/9/0 1 
Received 

No Review 
(Prioritized for 

61 14/03) 

ror eacn region ror service oroen. I ne >IT, nis oirecror ana m e  virecror-cnange management nave oeen aavisea tnat tne utcs want tnis escalated. 
As stated before, this is a very larqe project. The CR currently has a "Requested Date" of 6/14/03. Status will be changed to Approved. 
9/12/02 - The originator asked i f  there was any implementation timeframe available for this CCR. Change Management replied that there was not. 
The originator asked that this be escalated. Change Management agreed. (Talked t o  Dennis Schuessler - he said that his team is working on the 
business requirements for this and I T  already had it on their "To Do" list. Will require establishing a database in the other regions like what is in SWBT. . 
I will send email to Dennis and his boss advising that the CLECs want this escalated.) 
8/1/02 - No further update at this time. 
7/11/02 - Chanae Management is working with the SMEs to identify and quantify the LSC benefits. 
5/23/02 - Change Management has gone back t o  the SMEs for progress on this since POR. An internal meeting was held on 5/23/02 where Change 
Management learned that this may be a large enough effort to require a Business Case for hardware additions, etc. Change Management will contact the 
LSC SMEs on quantification of this CR. The Business SME will begin t o  work with IT to determine what would be required for implementation. 
3/29/02 - A question was asked on the SBC PB/SBC NB CMP call if the status of this request should be Approved since a CR has been input into the 
database For it. Chanae Management responded that normally one would expect that to be true. However, the SMEs asked that the CR be inout so thev 

- I  

could accurately look at this From the CLEC standpoint. The SMEs hope to be able to do this, but are not certain they can. 
3/7/02 -The 10/19/02 release date has been changed to 11/9/02. 
2/22/02 - Change Management has input CR020085 to request these changes. It currently carries a "Requested" implementation date of 10/19/02. 
1131102 -The originator has responded that they cannot get the information thev need from anv other source. Chanae Manaaement will inout a CR 

. .  'T is the only region with a database of posted orders. The other regions retain their 
posted orders between 2 a n i  7 days after posting. The originator has indicated that they are exploring other means of getting the information they 
need. I F  that effort fails, then Change Management will input a CR for this request, but it will take a huge effort to accomplish this. That CR will have to 
Follow the normal prioritization process for a future release. SBC suggests leaving in Pending status For now. 
11/19/01 - New CCR added t o  the log. 
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